Eversource Natural Gas Construction.
Safety First and Always.

January 9, 2025
Dear Methuen and Lawrence Neighbors,

In 2025, Eversource will be performing several natural gas main replacement projects in your community, including
your neighborhood. This work is part of Eversource’s program to replace older cast iron and bare steel gas mains
with new, state-of-the-art plastic piping. This work improves system safety and reliability while helping to reduce
emissions. Work is scheduled to start in January and is anticipated to continue throughout the remainder of 2025.

Committed to Our Communities
Eversource is committed to providing a great customer experience for our communities. All Eversource employees,
contractors and field representatives carry identification that they will gladly share with you upon request. Our
work is weather dependent, so construction activities are subject to change. Throughout this project, Eversource
will:

e Perform our work with the utmost respect for you and your property.

e Do our best to minimize disruptions.

e Notify you in advance when we will be working on your street.

e Provide timely project updates via mail and email. In the near future, we will post project information on a

new gas construction page on Eversource.com. Watch for more details to come.
e Do our best to maintain access to your business or residence at all times throughout construction.
e Be available to address any access concerns while work is taking place in front of your property.

Questions about the Project? Your Construction Partner is Ready to Help — Call (855) 645-2427

Staying connected to you is an important part of our work. Your construction partner, Patty Shaw Mullaney;, is
available to address any questions or concerns you may have about this project promptly and can be reached at
(855) 645-2427, Monday — Friday, 8:00 a.m. — 4:30 p.m.

As construction professionals, we know that living within a work zone can be challenging and we thank you for
your patience and cooperation as we work together to complete this important gas system safety project.

Sincerely,

Tim Pike, Eversource Gas Construction Supervisor

Sam Domenicucci, Eversource Gas Construction Supervisor



