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City of Methuen Vision Statement

To provide ethical, efficient, and responsive local government, that serves all residents, businesses, and
visitors, and to do so with professional and helpful staff that employ innovative ideas and sound
leadership to enhance the quality of life for all in our community, ensure that all residents are safe and
respected, and ensure that Methuen remains strong, vibrant, and sustainable for current and future
generations.

City of Methuen Mission Statement

The City of Methuen will deliver quality community services and programs to residents, support a
thriving business community, increasing innovation, invest in infrastructure, commit to sustainability, and
ensure financial security through proper planning and responsible spending. The City of Methuen will
maximize opportunities for social and economic development while focusing on community aspirations
and environmental impact. The City’s elected officials and employees will work diligently to create an
environment with integrity, accountability, trust, respect, success in all endeavors, and an overall
commitment to excellence.

The City of Methuen asks all residents, visitors, employees, and businesses to join us in realizing our
Community Aspirations and abiding by our Inclusion and Respect Pledge.

Community Aspirations
As a community, we aspire to be:

= Welcoming, inclusive, and respectful

= Connected and supportive

= Safe and law-abiding

= Economically prosperous, with a stable and broad tax base

= Secure in diverse and quality housing and neighborhoods

= Environmentally responsible, with well-maintained natural assets

= Physically and mentally active and healthy

=  Well-connected through properly maintained roadways and updated technology infrastructure

= Engaged in our community’s success as citizens, neighbors, volunteers, leaders, and
businesspeople

Inclusion and Respect Pledge

The City of Methuen strives to be a welcoming and inclusive place for all. We are committed to
promoting respectful conduct, equitable service, and diversity in our community. We condemn
discrimination by or against residents, visitors, workers, organizations, city employees or city businesses.
In all that we do as a City government, we pledge to treat everyone fairly, respectfully, and without bias,
regardless of their color, creed, religion, national origin, gender, marital status, familial status,
immigration status, sexual orientation, age, income, or disability.
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